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Available Two Models of Face Recognition Controller 

AR-837-EA-A AR-837-EA-AT 

With Temp. 
Module  

A mean TCP/IP ; T mean Temperature Module   



Main Spec.   2.8 TFT LCD Screen (320*240) 

 Dual Cameras  

      RGB(640*480) + IR(640*480) 

      Live Face Recognition / Anti-Spoofing   

 White LED Backlight Source 

      IR high brightness LED 

      (Automatic brightness adjustment) 

 3000 Face Capacity 

 Face Verification Speed 1:3000 < 3.0 Sec 

 FAR (False Accept Rate) ≦0.0001% 

 FRR (False Rejection Rate) ≦0.4% 

 125Khz / 13.56Mhz 16000~65000 Cards Capacity 

 Dual Communication RS485 & TCP/IP 

 Weatherproof  IP 65  

 Face Recognition & RFID Dual Band Access Control & Time Attendance 

AR-837-EA-A 



Main Spec. 
 Operating Temperature +10 ~+35℃  

   (Operating in indoor and windless environment ) 

 Temperature Measurement Range 35.6 ~ 42.0℃  

 Tolerance Scope ±0.5℃ 

 Measuring Angle of View 38 FOV X&Y   

 Wavelength Range 6.5－9.5 μm 

  Measurement Accuracy 0.1℃ 

 Response Time 2~3 Sec. 

 Optimal Measurement Distance *50 cm 

 Body Temperature Measurement Module   

AR-837-EA-AT 



Features  

      Live Dynamic Face Recognition Controller 



Application 

  High Security Contactless Access Control 



Application 

      Time & Attendance Management Of Factory, Office 



 Face Enrollment Procedure 

Step1 Capture Facial Data and Analyze  Step2 Controller Extract Data 

Step3  Data Comparison  Step4  Verified Successfully  



 Support  Both With Wearing Face Mask and Without 
Wearing Face Mask  Detection Mode 



            Notes and Tips of  Registration and Recognition  
        Without Wearing Face Mask  Detection Mode 

  The face should be close to LCD Screen, the size of the face image is 
half of the LCD that will be more easier to register successfully  



            Notes and Tips of  Registration and Recognition  
               With Wearing Face Mask Detection Mode 



            Notes and Tips of  Registration and Recognition  
               With Wearing Face Mask Detection Mode 



Read / Write  Face Data  
between AR-837-EA and 701Server SQL 10V2  

 Highly Note:  The software version supporting face data read/ write 
should be 701Server SQL 10V2 version released after 2021 Jun  

Face Data  File FPXXXXX .FxL 
Path: C:\Program Files (x86)\701Server 



Function Comparison of Face Recognition Controller Versions 

Model Firmware Type FW Version Function 

Standard 
APS837EF___
V0404_21062
8 106F.STM 

Whether wearing face mask or 
not, the face can be recognized 
to access; but the security level 
should be set to [ Level Low] if 
detecting face mask 

Customized 

APS837EF___
V0404_21060
1 106F 
350ms 
FACEMASK_
MUSTBE.STM 

Only wearing face mask is 
allowed to access and trigger 
alert if the recognizing face does 
not wear a mask 

AR-837-EA 
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Function Comparison of Face Recognition Controller Versions 

Model 
Firmware 

Type 
FW Version Function 

Standard 
APS837EF___V0404_210701 
106F High Temp Alarm.STM 

The high body temperature is denied to 
access; 701Client report will display the log 
with red as alert reminder 

Customized 
APS837EF___V0404_210701 
106F High Temp Alarm 
FACEMASK MUSTBE.STM 

Both detecting high body temperature and 
the recognizing face without wearing a 
mask are denied to access; 701Client 
report will display the log with red as alert 
reminder；the high temperature alert 
share the controller’s alarm output 

Customized 
APS837EF___V0404_210701 
106F High Temp Alarm 
WG1.STM 

The high body temperature is denied to 
access; 701Client report will display the log 
with red as alert reminder; the controller’s 
WG Door output is used as the high 
temperature alert output 

AR-837-EA-AT 
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SOYAL  Face Controller AR-837-EA  
            Videos Reference    

SOYAL IN YOUR LIFE | SOYAL TECHNOLOGY | 
https://www.youtube.com/watch?v=DMvSbjrG8J8 

https://www.youtube.com/watch?v=DMvSbjrG8J8
https://www.youtube.com/watch?v=DMvSbjrG8J8
https://www.youtube.com/watch?v=DMvSbjrG8J8


SOYAL  Face Controller AR-837-EA  
            Videos Reference    

SOYAL Face Controller & Vivotek License Plate Recognition on VAST2 
https://www.youtube.com/watch?v=LkbiwYY3DBQ 

https://www.youtube.com/watch?v=LkbiwYY3DBQ
https://www.youtube.com/watch?v=LkbiwYY3DBQ


SOYAL  Face Controller AR-837-EA  
            Real Pictures on Site 



SOYAL  Face Controller AR-837-EA  
            How to Order 

Website: https://www.soyal.com/ 
E-mail: export@soyal.com  
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